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Baseline Study 

Baseline Study Survey

Data Collection Tool No. 2 (Low-Cost) 
(Socio-Economic and Technical Data Collected at Area Level)

1 General data
1.1 Name of data collector(s)
1.2 Date [Day/Month/Year]

1.3 Original or Copy 
1.4 Name of Town

1.5 Name of town area
1.6 District
1.7 Province
1.8 Type of area

1 Peri-urban
2 Low-cost

3 Medium-cost

4 High-cost

5 Site and Service

6 Other

1.9 Type of housing in the area and number of units (C, RDC) 
1 High-cost 

(Number)

2 Medium-cost 

(Number)

3 Low-cost 

(Number)

4 Peri-urban 

(Number)

5 Cabins 

(Number)

1.10 Location of area within the town    (Describe)

1.11 General observations regarding the area (Including physical characteristics and density of population)  (Describe)
2 Administrative data (C, RDC)
2.1 Does the area have a registered Residents Development Committee (RDC)?

1 Yes

2 No

3 Other answer

2.2 If the answer is Yes (see previous question); When was the RDC established?

1 Year

2 Don’t know

3 Other answer

3 Layout of areas and infrastructure 

3.1 Type of infrastructure/facility found within the area
	1  
	Primary schools
	(Number)
	8
	Shopping areas
	(Number)

	2
	Secondary schools
	(Number)
	9
	Restaurants and bars
	(Number)

	3
	Community facilities (*)
	(Number)
	10
	Bus stations 
	(Number)

	4
	Grinding mills
	(Number)
	11
	Number of workshops (garages, etc.)
	(Number)

	5
	Health centres/clinics
	(Number)
	12
	Number of industries
	(Number)

	6
	Hospitals
	(Number)
	13
	Mobile clinic
	(Number)

	7
	Markets
	(Number)
	14
	Police station
	(Number)

	   *): Community facilities such as a community hall, RDC office, etc. 




4 Demographic data
4.1 Existing population figures (BST was not involved in collection) (C, RDC)

4.1.1 Data set 1

1 Population

(Number)

2 Households

(Number)

3 Plots


(Number)

4 Date


(Year/Month)

5 Source of data
(Source (organisation, etc.))

4.1.2 Data set 2

1
Population

(Number)

2
Households

(Number)

3
Plots


(Number)

4
Date


(Year/Month)

5
Source of data
(Source (organisation, etc.))

4.2 Existing population figures (BST involved in collection (C, RDC)

  1
Plots 


(Number counted)

2
Persons per plot
(Number estimated on the basis of sample count)


3
Households

(Number estimated on the basis of sample count)


4
Households/plot
(Number estimated on the basis of sample count)


5
Household size
(Average estimated on the basis of sample count)

6
Population

(Number estimated on the basis of sample count)

4.3 Detailed population figures (BST involved in collection (C, RDC)

· Write:  Number or Name of Zone or Section 

· Write:   

1 Plots

2 Population 

· Write: Year and Month

· Write: Source of data

4.4 Method used to collect demographic data (if BST was involved in collection) (Describe)
5 Water supply

5.1 Describe the existing water supply situation and adequacy of the existing water supply infrastructure (Describe)

5.2 Distances between water sources/points and dwellings (Describe)

5.3 Congestion at water sources/points (Describe)

5.4 Technical state of water supply infrastructure (pipes, taps, meters, etc.) (Describe)

5.5 Sources of water supply in the area

         Protected water points and sources (within the area)
	Source:
	Source of water in area?
	Main source of water in area?
	Main source of drinking water in area?
	Functioning
	Non functioning

	Type
	Yes = Y
	Yes = Y
	Yes = Y
	Number
	Number

	1
	Indoor connection
	
	
	
	
	

	2
	Ablution block (Individual)
	
	
	
	
	

	3
	Ablution block (Shared)
	
	
	
	
	

	4
	Yard tap (Individual)
	
	
	
	
	

	5
	Yard tap (Shared)
	
	
	
	
	

	6
	Kiosk
	
	
	
	
	

	7
	Public tap
	
	
	
	
	

	8
	Communal tap (User group)
	
	
	
	
	

	9
	Private boreholes (*)
	
	
	
	
	

	10
	Connection of institution
	
	
	
	
	

	11
	Public hand pump
	
	
	
	
	

	12
	Communal hand pump 
	
	
	
	
	

	13
	Private hand pump (*)
	
	
	
	
	

	14
	Water resellers (using carts)
	
	
	
	
	

	15
	Tanker truck
	
	
	
	
	

	16
	Small plastic bags 
	
	
	
	
	

	17
	 Other (specify)
	
	
	
	
	


*):  Includes water supply infrastructure owned by institutions (churches, etc.)
5.6 Sources of water supply in the area

        Unprotected water points and sources (within the area)
	Source:
	Source of water in area?
	Main source of water in area?
	Main source of drinking water in area?
	Functioning
	Non functioning

	Type
	Yes = Y
	Yes = Y
	Yes = Y
	Number
	Number

	18
	Private (lined) well (within yard)
	
	
	
	
	

	19
	Private (unlined) well (within yard)
	
	
	
	
	

	20
	Public (lined) well
	
	
	
	
	

	21
	Public (unlined) well
	
	
	
	
	

	22
	Private (lined) windlass well (within yard)
	
	
	
	
	

	23
	Private (unlined) windlass well (within yard)
	
	
	
	
	

	24
	Public (lined) windlass well
	
	
	
	
	

	25
	Public (unlined) windlass well
	
	
	
	
	

	26
	Shallow well (in Dambo) (scoop hole)
	
	
	
	
	

	27
	Stream
	
	
	
	
	

	28
	River
	
	
	
	
	

	29
	Lake
	
	
	
	
	

	30
	Rain water
	
	
	
	
	

	31
	Leak in distribution network
	
	
	
	
	

	32
	Water tank
	
	
	
	
	

	33
	Other (specify)
	
	
	
	
	


5.7 Main sources of water found outside the area
(Use the source/water point identification key used in questions 5.5 and 5.6)

5.8 Main sources of drinking water found outside the area
(Use the source/water point identification key used in questions 5.5 and 5.6)

5.9 Condition of wells in the area (All types)

5.9.1  Conditions of wells
1 Good

2 Fair

3 Poor

4 Other answer
5.9.2  Do wells dry up (For example, at the end of the dry season)?
1 Yes

2 No

3 Sometimes 

4 Other answer

5.9.3  What do residents say about the quality of well water? 

1 Good

2 Fair

3 Poor

4 Other answer
5.10 Description by users of water quality of main drinking water sources found within the area (Read out the quality categories)
	Source of drinking water
	Quality:

	Type:
	Good
	Fair
	Poor
	Variable

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


5.11 Domestic water treatment practices (treat = ukuwamya in Bemba)

5.11.1 Do households treat the water used for drinking? (Read out the answer categories!)

1 Most households

2 Many households (say 50% of all households)
3 Few households

4 Households do not treat the water used for drinking

5 Households only treat water under special circumstances

(If necessary you can record more than one answer on your answer sheet)
5.11.2 Most common domestic water treatment methods used by households
1 Filtering

2 Boiling

3 Chlorination 

4 More than one method

5 Other method (Adding herbs, etc.)
6 Other answer
5.12 How is drinking water stored by households in this area?

	1
	
	In buckets

	2
	
	In metal or plastic containers

	3
	
	In concrete reservoirs

	4
	
	In private high-lift tanks connected to the distribution network

	5
	
	In oil-drums

	6
	
	In the bathtub

	7
	
	In clay pots

	8
	
	Other storage method

	9
	
	Households do not store water


5.13 Where do households dispose of their used and dirty water?

	1
	
	It is thrown into the drain/street

	2
	
	In a special sump or septic tank

	3
	
	Into the sewer

	4
	
	Into the stream/river/lake

	5
	
	It is thrown in the yard

	6
	
	It is thrown in the toilet

	7
	
	It is used to water the garden or is given to domestic animals

	8
	
	It is thrown anywhere

	9
	
	In a pit

	10
	
	Other 


5.14 What do residents of this area think of the quality of the water they use for drinking and cooking? (Read out the different quality categories, 1-4)
	1
	
	Good

	2
	
	Fair

	3
	
	Poor

	4
	
	Water quality varies

	5
	
	Residents have different opinions concerning water quality

	6
	
	Other answer


5.15 What do residents of this area consider to be the major problem, as far as water supply is concerned? (Read out the answer categories)

	1
	
	The quantity available (Not enough water available) 

	2
	
	The distance between dwellings and the sources of water/water points

	3
	
	Water quality

	4
	
	The price of water

	5
	
	The time one has to wait before one is able to fetch

	6
	
	Interruptions in supply (including water rationing)

	7
	
	No major problems

	8
	
	Residents have different opinions regarding the major water supply problem


5.16 Importance of water resellers 

5.16.1 Which type or types of water resellers play an important role in the supply of water in this area? (Read out the answer we have formulated)
	1
	
	Resellers using a push cart or wheel barrow

	2
	
	Resellers using a tanker truck or a tractor and container

	3
	
	Residents with a connection reselling water to other residents 

	4
	
	Kiosk vendors

	5
	
	Institutions with a connection reselling water 

	6
	
	Other type of water reseller

	7
	
	None of them


5.16.2 How much do these resellers charge for the water they sell?
	1
	
	ZK ………………..
	Per unit (m3, 9,000 litre tank, oil-drum, 20-litre container, etc.)

	2
	
	ZK…………………
	Per month

	3
	
	It varies

	4
	
	Other answer


5.17 Metering and payment methods (C, CU)

	Source:
	Total
	Paying
	Metered
	Payment method

	Type
	No.
	No.
	No. (1)
	PAM (2)
	FR (3)
	NP (4)

	
	
	
	F
	N
	No.
	No.
	No.

	1
	Indoor connections
	
	
	
	
	
	
	

	2
	Ablution blocks (Individual)
	
	
	
	
	
	
	

	3
	Ablution blocks (Shared)
	
	
	
	
	
	
	

	4
	Yard taps (Individual)
	
	
	
	
	
	
	

	5
	Yard taps (Shared)
	
	
	
	
	
	
	

	6
	Kiosks
	
	
	
	
	
	
	

	7
	Public taps
	
	
	
	
	
	
	

	8
	Communal taps (User group)
	
	
	
	
	
	
	

	9
	Connections of institutions
	
	
	
	
	
	
	

	10
	Other (specify)
	
	
	
	
	
	
	


1):
F = Functioning meter, N = Non-Functioning meter 

2):     PAM = Paying According to the Meter readings or according to quantity consumed (in the case of   kiosks, communal taps etc.)

3):
FR = Flat (monthly) Rate

4):
NP = Non Paying

5.18 Water supply projects and initiatives within the area (planned, being implemented, already implemented)
	No.
	Key data on project or initiative
	Project1
	Project 2
	Project 3

	1
	No projects or initiatives
	
	
	

	2
	Name
	
	
	

	3
	Key output
	
	
	

	4
	Planned/Being implemented/Finished
	
	
	

	5
	Implemented by 
	
	
	

	6
	Community participation (Yes/No)
	
	
	

	7
	Financed by
	
	
	

	8
	Potential number of beneficiaries 
	
	
	


5.19 What ideas or proposals do residents and RDCs have regarding the improvement of the water supply, and sanitation in the area? (Ask the question to the women and the men present) 

	1
	
	Increase the number of public taps

	2
	
	Increase the number of private connections

	3
	
	Increase the number of hand pumps

	4
	
	Increase the number of water kiosks

	5
	
	Increase the number of wells

	6
	
	Make sure that water supply infrastructure is well maintained 

	7
	
	Improve pressure and reduce interruptions 

	8
	
	Improve water quality 

	9
	
	Reduce the price of water

	10
	
	Reduce the price of a private connection

	11
	
	Extend the network to this area

	12
	
	Improve the water supply distribution network (quality of pipes, valves, etc.)

	13
	
	Improve sanitation 

	14
	
	Provide boreholes

	15
	
	Other proposition

	16
	
	No improvements necessary


5.20 Would you describe the current water supply situation in as far as supply periods are concerned? (Only ask this question if area is connected to water distribution network)
Is supply continuous (24hrs / 7 days), intermittent but regular or erratic? 

	1
	
	Continuous

	2
	
	Intermittent/regular

	3
	
	Erratic

	4
	
	Other answer


5.21 Does the Council or the Water Company have a water rationing/distribution policy? (C, CU)

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


5.22 Do people in this area pay for the water they fetch at wells?
	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer

	5
	
	If Yes (see answer 1); How much? :  
	ZK …………….. Per…………….………..


5.23  Do people in this area pay for the water they fetch at hand pumps?

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer

	5
	
	If Yes (see answer 1); How much? :  
	ZK …………….. Per…………….………..


5.24 Do people in this area pay for the water they fetch from someone else’s connection?

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer

	5
	
	If Yes (see answer 1); How much? :  
	ZK …………….. Per…………….………..


5.25 Do people in this area pay for the water they fetch at the kiosk?

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer

	5
	
	If Yes (see answer 1); How much? :  
	ZK …………….. Per…………….………..


6 Sanitation
6.1 General description of sanitation situation according to Residents and the Team (Describe)
6.2 Main public health risks (if existent) related to sanitation (toilets) (Describe)
6.3 Important sanitation facilities
	Most important sanitation facilities and practices:
	A
	B
	C
	D
	E
	F
	G

	
	Sewer
	Septic tank
	Improved Pit
	Pit
	Kavela
	Bush
	Other

	Importance:

1 =  Very Important,  2 =  Moderate,   3 =  Occasional   
	
	
	
	
	
	
	


6.4 Do households use their own sanitation facility, are facilities usually shared by 2 or more households, or do households use the sanitation facility of others? 

	1
	
	Individual (Private) facility

	2
	
	Shared facility

	3
	
	Use of other people’s facility

	4
	
	Use of facility found at institution

	5
	
	No facility

	6
	
	Other answer


6.5 If Kavela is used, Why? (Describe) 

6.6 Inventory of public and communal latrines in the area

	· Type:

	· Number:

	· Condition (1 = Good, 2 = Fair, 3 = Poor, 4 = Non-Functional


6.7 Inventory of sanitation facilities in the area (C, RDC, CU)

	Facility
	No.
	Facility:
	No.

	Pit latrine (single) = A
	
	Urine diversion latrine = E
	

	Pit latrine (twin pit) = B
	
	Individual septic tank = F
	

	VIP (single) (*)  = C
	
	Communal septic tank = G
	

	VIP (double) = D
	
	Connection to sewer = H
	

	Other (specify): 
	
	Other (specify):
	


           *):  VIP = Ventilated improved pit latrine

6.8 Service level per section (C, CU, RDC)

	Section
	Type of  water supply
	Metered? 
	Type of sanitation


	Number of plots 

	Name/number 
	Type (A)
	Yes / No
	Type (B)
	No.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


A):     1 = Indoor plumbing,   2 = Yard tap (individual),   3 = Ablution block shared by 2 plots,                          4  = Ablution block shared by 4 plots or more,   5 = Other.

B):     1 = Individual septic tank,  2 = Communal septic tank, 3 = Connected to the sewer line,               4  = On-site sanitation,  5 = Other. 

6.9 How are toilets being flushed? (Describe)

6.10 Are toilets used to dump other wastes?
	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


6.11 Are (septic) tanks usually emptied? 
	1
	
	Yes pit is emptied

	2
	
	No a new one is dug

	3
	
	Other answer


6.12 How are pits/tanks in the area usually emptied?

	1
	
	Manually (by hand)

	2
	
	Manually (by hand tools)

	3
	
	Vacuum tanker

	4
	
	Other method


6.13 Who empties the pits or tanks?

	1
	
	User/owner

	2
	
	Contractor

	3
	
	Council

	4
	
	Community

	5
	
	CU (Water Company)

	6
	
	Other 


6.14 What usually happens to the contents of the pit/tank after emptying?

	1
	
	Indiscriminate dumping

	2
	
	Unknown

	3
	
	Dumped in sewer ponds

	4
	
	Disposed off-site

	5
	
	Buried on plot:

	6
	
	Used in fields/gardens

	7
	
	Other 


6.15 What do residents consider as the main problems in as far as sanitation is concerned (Ask the question to the women and the men present)

	1
	
	Overflowing during rainy season
	9
	
	Collapses frequently

	2
	
	Smell
	10
	
	Lack of water (to flush, etc.)

	3
	
	Insects
	11
	
	Difficult to dig

	4
	
	Vermin (Rats, etc.)
	12
	
	Frequent repairs are necessary

	5
	
	Quickly fills up
	13
	
	Causes disease

	6
	
	Pollutes water wells 
	14
	
	Sewer blockages 

	7
	
	Dirty
	15
	
	Emptying (septic) tanks

	8
	
	Dangerous for children 
	16
	
	Other, specify


6.16 Sanitation projects and initiatives within the area (planned, being implemented, already implemented)
	No.
	Key data on project or initiative: 
	Project1
	Project 2
	Project 3

	1
	No projects or initiatives
	
	
	

	2
	Name
	
	
	

	3
	Key output
	
	
	

	4
	Planned/Being implemented/Finished
	
	
	

	5
	Implemented by 
	
	
	

	6
	Community participation (Yes = Y)
	
	
	

	7
	Financed by
	
	
	

	8
	Potential number of beneficiaries 
	
	
	


7 Physical and environmental factors

7.1 Is the area subject to occasional, regular or seasonal flooding? 
	1
	
	Occasional

	2
	
	Regular

	3
	
	Seasonal

	4
	
	No

	5
	
	Other answer


8 Water supply and sanitation at schools and clinics
8.1 Schools found in the area (T, RDC) 
	Characteristics
	School 1
	School 2
	School 3

	1
	
	Name of school
	Name
	
	
	

	2
	
	Day school or Boarding school
	D or B
	
	
	

	3
	
	Pupils
	Number
	
	
	

	4
	
	Taps
	Number
	
	
	

	5
	
	Hand wash facility?
	Yes = Y
	
	
	

	6
	
	Toilets: Type
	Type
	
	
	

	7
	
	Toilets: Number 
	Number
	
	
	

	8
	
	Toilets: Condition
	G/F/P (*)
	
	
	

	*): G = Good, F = Fair, P = Poor


8.2 Hospital, clinics and health centres found in the area (H, DH, NHC) 
	Characteristics
	Health facility 1
	Health facility 2
	Health facility 3

	1
	
	Hospital, clinic or health centre
	Name
	
	
	

	2
	
	Beds
	Number
	
	
	

	3
	
	Taps
	Number
	
	
	

	4
	
	Hand wash facility?
	Yes = Y
	
	
	

	5
	
	Toilets: Type
	Type
	
	
	

	6
	
	Toilets: Number 
	Number
	
	
	

	7
	
	Toilets: Condition
	G/F/P (*)
	
	
	


9 Solid waste and solid waste disposal 

9.1 General description of the solid waste situation (Describe)
9.2 How and where do residents dispose of their solid waste?
	1
	
	In a special pit within the yard

	2
	
	Anywhere

	3
	
	Solid waste is burned

	4
	
	It is buried in the yard

	5
	
	Solid waste is dumped along the road

	6
	
	Solid waste is dumped in a drain 

	7
	
	It is dumped in the sewer

	8
	
	Solid waste is dumped in the pit latrine

	9
	
	It is dumped in the (nearby) bush

	10
	
	It is dumped in the stream/river/lake

	11
	
	It is dumped in the dambo

	12
	
	It is dumped on a heap in the yard

	13
	
	It is dumped at a dumpsite or at a communal point

	14
	
	There is a kerbside waste collection system 

	15
	
	Other


9.3 Are there public dumpsites within or outside the area that are used by residents? 
	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


9.4 Is recycling a common household practice?
	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


9.5 Is composting a common household practice?

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


9.6 Are solid waste and solid waste disposal considered to be a problem by residents?

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


9.7 Solid waste projects and initiatives in the area
	No.
	Key data on project/initiative 
	Project1
	Project 2
	Project 3

	1
	No projects or initiatives 
	
	
	

	2
	Name
	
	
	

	3
	Key output
	
	
	

	4
	Planned/Being implemented/Finished
	
	
	

	5
	Implemented by 
	
	
	

	6
	Community participation (Yes = Y)
	
	
	

	7
	Financed by
	
	
	

	8
	Potential number of beneficiaries 
	
	
	


10 Urban development 

Please record all details on available maps and reports (see Section 16)
10.1 What autonomous developments (building activities, extension of the area, densification, etc.) are taking place within this area? (Describe) 
10.2 Main demographic trends in the area (Population increase or decline, emigration or immigration) (Describe and mention source of information)

10.3 Main factors having an impact upon demographic developments (List factors)

10.4 Is this area undergoing a process of densification (more people per square kilometre) or extension (the area becomes larger) or is the area not experiencing any population growth? (C, RDC, R) (Read out the answer categories)
	1
	
	Densification 

	2
	
	Extension

	3
	
	Both densification and extension

	4
	
	Contraction

	5
	
	No growth

	6
	
	Other answer


10.5 Are people settling in this area or leaving the area? Could you describe the patterns of migration that have an impact upon this area? (C, RDC, R)

	No.
	Pattern of migration:
	Immigration (in)
	Emigration (out)

	1
	Urban – urban (from other town to this area)
	
	

	2
	Urban – rural
	
	

	3
	Rural – Urban
	
	

	4
	Within the town (from other areas to this area)
	
	

	5
	No significant migration taking place
	
	

	6
	Other answer (please explain)
	
	


11 Socio-economic infrastructure and social activities
11.1 Which of the following organisations and services are found in this area? 

	No.
	Organisation/service:
	If existent write   Y (= Yes)
	Is the organisation active? 
(Yes = Y; No = N)

	1
	Neighbourhood Watch Group 
	
	

	2
	HIV/AIDS support and prevention groups
	
	

	3
	Home-based Care
	
	

	4
	Neighbourhood Health Committee
	
	

	5
	Sports clubs
	
	

	6
	PTA (*)
	
	

	7
	Women clubs
	
	


*):  PTA = Parents-Teacher Association 

11.2 We would like to make an inventory of all (other) community-based organisations (CBOs). We are interested in the name, main objectives and programmes (RDC)

	No.
	    CBO (Name):
	Objective:
	Programme:

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


11.3 Are levels of vandalism high in the area? (R, RDC, P)

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


11.4 Is there a police post or station in the area? (C, RDC, P)

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


11.5 Do the people living in the area have a strong sense of belonging to a community in the sense that they share a number of activities, interests and responsibilities towards each other? (R) 
	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


12 Socio-economic situation 

12.1 What are the main sources of income (formal and informal sector incomes) of women? (R, RDC)

	1
	
	Agriculture and/or fishery
	7
	
	From relatives or others (money transfers, etc.)

	2
	
	Crafts such as bricklaying, carpentry, etc.
	8
	
	Having tenants

	3
	
	Formal employment
	9
	
	Money lending

	4
	
	Temporary employment (piecework, etc.)
	10
	
	Some form of benefit (pension, NPF, etc.) 

	5
	
	Trade and/or business 
	11
	
	No sources of income

	6
	
	Shop keeping (including Tuntemba) 
	12
	
	Other sources of income


12.2 What are the main sources of income (formal and informal sector incomes) of men? (R, RDC)

	1
	
	Agriculture and/or fishery
	7
	
	From relatives or others (money transfers, etc.)

	2
	
	Crafts such as bricklaying, carpentry, etc.
	8
	
	Having tenants

	3
	
	Formal employment
	9
	
	Money lending

	4
	
	Temporary employment (piecework, etc.)
	10
	
	Some form of benefit (pension, NPF, etc.) 

	5
	
	Trade and/or business 
	11
	
	No sources of income

	6
	
	Shop keeping (including Tuntemba) 
	12
	
	Other sources of income


12.3 Is (urban) farming an important activity for a majority of households/families in the area? If the answer is yes, Is farming a subsistence activity or an income-generating activity?  (R, RDC)

	1
	
	Yes: Subsistence activity

	2
	
	Yes: Income generating activity

	3
	
	No

	4
	
	Don’t know

	5
	
	Other answer


12.4 What do residents of this area consider to be the main problems they face? (Describe)
12.5 Do most residents own the house they occupy or are they renting? (R, RDC)

	1
	
	Owning 

	2
	
	Renting

	3
	
	Renting and owning (Fifty-fifty)

	4
	
	Don’t know

	5
	
	Other answer


12.6 How common are female-headed households in the area?

	1
	
	Very

	2
	
	Occasional 

	3
	
	Few/None

	4
	
	Don’t know

	5
	
	Other answer


12.7 How common are child-headed households in the area?

	1
	
	Very

	2
	
	Occasional 

	3
	
	Few/None

	4
	
	Don’t know

	5
	
	Other answer


12.8 Are there many orphans living in the area? How many? 

	 1
	
	Yes, many

	2
	
	No, few or none 

	3
	
	Don’t know

	4
	
	Other answer

	5
	
	Number (If available): 


12.9 Do houses have electricity in this area? (C, RDC, R, ZESCO) (Read out the answer categories)
	 1
	
	All houses have electricity 
	4
	
	No, few or none 

	2
	
	Yes, many
	5
	
	Don’t know

	3
	
	Yes, approximately 50% of all houses
	6
	
	Other answer

	7
	
	Number (If available): 


13 Public health and hygiene
13.1 Outbreaks of cholera and dysentery 
13.1.1 In which of these years have there been outbreaks of cholera? Number of cases recorded? (H, RDC, NHC, CBoH, DH)
	Year
	Yes = Y, No = N
	Number of cases

	2001
	
	

	2002
	
	

	2003
	
	

	2004
	
	

	2005
	
	


13.1.2    In which of these years have there been outbreaks of dysentery? Number of cases recorded? (H, RDC, NHC, CBoH, DH)
	Year
	Yes = Y, No = N
	Number of cases

	2003
	
	

	2004
	
	

	2005
	
	


13.2 How would you describe the public health situation in this area?  Please only focus upon water and sanitation related diseases?
	1
	
	Good

	2
	
	Fair

	3
	
	Poor

	4
	
	It varies

	5
	
	Don’t know

	6
	
	Other answer


13.3 What do you consider to be the main (public) health risks in this area?  Please focus upon public health risks related to water, water supply, sanitation, drainage and solid waste (DH, NHC, CBoH, DH) 
	1
	
	Poor water supply

	2
	
	Poor water quality

	3
	
	Poor sanitation

	4
	
	Poor solid waste situation

	5
	
	Poor drainage (blocked drains etc.)

	6
	
	Stagnant water

	7
	
	Flooding

	8
	
	High water table

	9
	
	Malaria mosquitoes

	10
	
	No public health risks

	11
	
	Other risks (please specify)


13.4 Has the community of this area, the Council or any other organisation recently undertaken any initiatives aimed at improving public health in this area?  (R, RDC, CBoH, DH, NHC, DH)

	1
	
	Yes

	2
	
	No

	3
	
	Don’t know

	4
	
	Other answer


13.5 Description of existing and planned health & hygiene education programmes (CU, CBoH, DH, NHC, DH)
	No.
	Key data on project or initiative
	Project1
	Project 2
	Project 3

	1
	No projects or initiatives
	
	
	

	2
	Name
	
	
	

	3
	Key output
	
	
	

	4
	Planned/Being implemented/Finished
	
	
	

	5
	Implemented by 
	
	
	

	6
	Community participation (Yes/No)
	
	
	

	7
	Financed by
	
	
	

	8
	Potential number of beneficiaries 
	
	
	


14 Recent developments concerning water supply, sanitation, solid waste disposal and public health 
14.1 Has the water supply situation  improved, worsened or remained the same during the last 5 years? (R, RDC)

	1
	
	Improved

	2
	
	Worsened 

	3
	
	Remained the same

	4
	
	Don’t know

	5
	
	Other answer


14.2 Has the sanitation situation  improved, worsened or remained the same during the last 5 years? (R, RDC)

	1
	
	Improved

	2
	
	Worsened 

	3
	
	Remained the same

	4
	
	Don’t know

	5
	
	Other answer


14.3 Has the solid waste situation  improved, worsened or remained the same during the last 5 years? (R, RDC)
	1
	
	Improved

	2
	
	Worsened 

	3
	
	Remained the same

	4
	
	Don’t know

	5
	
	Other answer


14.4 Has the public health situation  improved, worsened or remained the same during the last 5 years? (R, RDC) 

	1
	
	Improved

	2
	
	Worsened 

	3
	
	Remained the same

	4
	
	Don’t know

	5
	
	Other answer


15 Water payments in low-cost areas 

15.1 Do households in this area pay for their water? 

	1
	
	Yes

	2
	
	No

	3
	
	Some households do others do not

	4
	
	Other answer


15.2 Who usually pays the water bill? (Read out the all the alternative answers we have formulated)

	1
	
	The owner of the house

	2
	
	The tenants

	3
	
	The cabin lodgers

	4
	
	Other answer


15.3 Are there cabins in this area? (Read out the all the alternative answers we have formulated)

	1
	
	Yes, a few 

	2
	
	Yes, many

	3
	
	No

	4
	
	Don’t know

	5
	
	Other answer


16 Remaining remarks and recordings 

16.1 Special remarks 

16.1.1 Remarks concerning the area (Describe)

16.1.2 Remarks concerning the data collection process
16.1.3 Persons with whom the check-list has been discusses and other key persons
16.2 Contact persons

         Record name, function, address, telephone and e-mail on the answer sheet

16.3 Literature, reports, maps and studies 

        Record title, author(s), publisher, date of publication and source on the    answer sheet

16.4 Pictures taken 

         Record area, subject and photo number (title) on the answer sheet
16.5 Water quality tests carried out 

         Record the area, the source and the results of the test on the answer sheet
16.6 Sample size of household population count exercise

	Number of plots:
	

	Total count:
	

	Average household size:
	


16.7 Any additional remarks 
        Record additional remarks you as an interviewer may have on the answer sheet
16.8 Completion Checklist  

 Tick the corresponding page number if all data have been collected
_______________

Just remember: You are allowed to record more than one answer if necessary!  

17 Respondents identification key

	R
	=   Residents

	RDC
	=   Residents Development Committee

	NHC
	=   Neighbourhood Health Committee

	NW
	=   Neighbourhood Watch

	C
	=   Council

	T
	=   Teacher(s) of secondary and primary schools

	CU
	=   Commercial (water and sewerage) Utility (Water Company)

	CBoH
	=   Central Board of Health

	H
	=   Hospital, clinic or health centre

	DH
	=   District Health Management Board (Team)

	PO
	=   Police Authority

	BST
	=   Baseline Study Team 


Do not forget to thank all your respondents for their participation. Emphasise the importance of the Baseline Study and the fact that all data will be made available to all stakeholders and that all interested persons and organisations will have access to the Baseline Study Database.  

The End!
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