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	Sheet 1: Definition Sheet
Function: To overview definitions made prior to data collection. Definitions refer to all Sheets and Tools. A copy of the Definition Sheet can be handed out to interested parties.


	WSSA
	Water Supply and Sewerage Authority

	WSSA service area
	The service area means the area within which the WSSA is authorised to operate. The service area is defined in the license of the WSSA.

	Survey area
	Service area WSSA A + Buffer zone B
A: Service area of the WSSA plus
B: Buffer zone of 10km around service area starting from the service area boundary

	Target areas
	All low-income urban areas (LIAs) inside the survey area (A+B)

	Low-income area (LIA)
	An area that meets specific characteristics as specified in the Data Collection Concept Report

	Plot
	A measured parcel of land having fixed boundaries and/or a number of shared facilities (e.g. toilets)

	Dwelling
	All the living space occupied by one household regardless of the physical arrangement of facilities available. It may be one room (or more) occupied by lodgers or it may be one, two or more housing units occupied by an extended family.

	Household
	A socio-economic unit that consists of one or more persons with common living and catering arrangements. Such persons are usually not always related to each other by blood or by marriage.
One-person household is a household where a person lives alone in a whole or part of a housing unit and has an independent consumption
Multi-person household is a household where a group of two or more persons occupy the whole or part of a housing unit and share expenses. Usually, households of this type contain a husband, wife and children. Other relatives, boarders, visitors and other persons are included as members of the household if they pool their resources and share their consumption

	Housing block
	A housing block, urban block or simply block is a central element of urban planning and urban design. A housing block is the smallest area that is surrounded by streets (or sometimes footpaths). Blocks are the space for buildings within the street pattern of a city or town, they form the basic unit of a city's urban fabric. 

	Block of flats
	A block consisting of flats (multi-storied).


	Informal service providers (ISPs)
	All WSP that are not licensed by EWURA

	Planned area
	The layout of the area was guided by urban planning and construction of houses followed building codes and regulations.

	Legal area
	The area is legally recognised by the local authorities.

	Illegal area
	The area is not officially recognised by the local authorities.

	Informal Settlement:
	Unplanned, often illegal, urban settlements with high population densities, poor service levels, and a haphazard layout. Dwellings have been built without a permit on land which has not been zoned for residential use. Generally, residents do not have a right of tenure.

	Slum
	A run-down urban area characterized by substandard housing and squatter, and lacking in tenure security, as defined by the United Nations agency UN-HABITAT.

	Sample size:
	The number of sample units to be included in the sample.
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