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Capacity Building 
Making Decentralised Sanitation Central to Thinking 

and Practice

Yes we can – Improved sanitation for all

3rd IWA Development Congress and Exhibition 



Need
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Approach for Capacity Building

• Few people 

implementing more 

projects
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More people 

implementing more 

projects



Approach

• Service Demanders
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• Service Providers

Categories – Target Groups 



Approach

• Government departments
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Categories – Target Groups 



Capacity Building Measures

6



7



CDD Grey 

Exhibition



CDD Grey 

Exhibition



CDD Grey 

Exhibition



CDD Grey 

Knowledge Management 



CDD Grey 

Capacity Building 



CDD Grey 

R&D Unit



CDD Grey 

Production Innovation 



Evaluation 
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Kirkpatrick’s Four Levels of Evaluation Model

• effectiveness of the training programmes

1 • Reaction- Did they like it?

2 • Learning- Did they learn it?

3 • Behaviour- Did they use it?

4 • Result- Did it have the desired impact?

88% - positive perception 

72% - confident of knowledge & skills 

44% - implemented projects 

78%; 33%; 44%; 89% 



Way Forward

Increasing the numbers

 More institutions

 Collaborations

 Building capacities of governments

 Integrating with government programmes

 Resources
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Consortium for DEWATS Dissemination (CDD) Society

Survey No. 205, (Opp. Beedi Workers Colony)

Kommaghatta Road, Bandemath

Kengeri Satellite Town

Bangalore 560 060 – Karnataka, India

Tel/Fax: +91-080-28486700 / 28482144

susmita.s@cddindia.org, www.cddindia.org

Follow us:

Thank you


