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Market Study

Who responded ?

Market Study

26th SuSanA Meeting, Stockholm
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of platforms

Partner Organisation 
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Performance 
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Market 
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KM 
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in the sector

Usefulness
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3000 responses

August 2018
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Core components of the Stakeholder Study

• Information management

• Knowledge sharing

• Learning processes

• Communication

26th SuSanA Meeting, Stockholm

Middle

Segment 

August 2018
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Survey Results

Area of interest
Preferences for staying up to

date

26th SuSanA Meeting, StockholmAugust 2018
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Survey Results

Networking Preferences –

Regional 

Networking Preferences –

Area of Interest

26th SuSanA Meeting, StockholmAugust 2018
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Reasons to connect with SuSanA

26th SuSanA Meeting, Stockholm

SuSanA Partner Study

August 2018
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SuSanA Partner Study

Knowledge gaps

26th SuSanA Meeting, StockholmAugust 2018
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SuSanA Partner Study

How can KM be improved to support SDG 6 

• Increase in transparency

• Consolidation, validation and curation

• Regional information

• Advocacy

• Public awareness

• Informing decision makers

• Link to the bigger picture

• Connecting finance opportunities

• Information is reliable

• Need more face to face interaction

• Link public and private sector

• Monitoring beyond the project

• More collaboration

• Linking civil society with universities, engage with

other sectors

26th SuSanA Meeting, StockholmAugust 2018



SuSanA Core Group Meeting, Bonn 9

Persona Concept

Consolidation of survey results
Assigned profiles with specific

interests

Persona 

profiles in 

the SuSanA 

platform

Targeted and

effective KM

26th SuSanA Meeting, StockholmAugust 2018



SuSanA Core Group Meeting, Bonn 10

Government Donor
Implementing 

NGO

Consultant NGO CBO

Entrepreneur Academic

Personas identified from the Study

26th SuSanA Meeting, StockholmAugust 2018
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Persona in detail – NGO worker

26th SuSanA Meeting, StockholmAugust 2018
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Persona in detail – NGO worker
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 Get in touch with the SuSanA Secretariat! 

Thank you!


