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What is ‘Inclusion’?

3



1. Defining Inclusion

What is ‘Inclusion’?
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Means vs. Ends Social vs. Spatial

Individual vs. Social 

Model

Identity vs. 

Socio-Economic

Needs vs. 

Rights-Based

Breadth vs. Quality

Local Context vs. 

Universal Standards



Often associated with…

SOCIAL JUSTICE

EQUALITY

EQUITY

INCLUSION

ADVERSE INCLUSION

EXCLUSION
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2. Inclusive WASH
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•Reaching those who do not have WASH services

•Targeting individuals and groups that are not able to access

services, due to discrimination based on:

• Age, gender, income, religion, caste, ethnicity, political affiliation,

sexuality, citizenship, disability, education, physical and mental

wellbeing, area of residence, type of work...

•Addressing neglected or ‘taboo’ issues, such as LGBTQI,

MHM, GBV & incontinence.



Urban Context

•Inclusive WASH linked to citywide planning and delivery

E.g. Citywide Inclusive Sanitation (CWIS), World Bank

E.g. Cost and Climate in Urban Sanitation (CACTUS), Leeds

7(Source: CWIS 2016)

http://www.worldbank.org/en/news/video/2017/08/21/citywide-inclusive-sanitation
http://www.sleigh-munoz.co.uk/wash/cactus
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Barriers

Financial

Technical

Environmental

Political & 
Institutional

Socio-
cultural

Land Tenure 

3. Barriers to Inclusive WASH in LISs



What is ‘Inclusion’?
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Means vs. Ends Social vs. Spatial

Individual vs. Social 

Model

Identity vs. 

Socio-Economic

Needs vs. 

Rights-Based

Breadth vs. Quality

Local Context vs. 

Universal Standards

Trade-Offs?
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‘The process of inclusion is not just about improving access to 

services, but also supporting people – including those who are 

discriminated against and marginalised – to engage in wider 

processes to ensure that their rights and needs are 

recognised. For example in planning and managing service 

delivery, in decision-making, and in holding duty bearers to 

account through citizens’ action’

(Source: WaterAid Equity and Inclusion Framework, 2009: 6)

4. Ways Forward



5. Summary

•Inclusion is a multi-faceted concept that varies according to

who defines, and for what purpose

•Certain ‘trade-offs’ may (and do) occur

•More data is needed on inclusive practices in WASH program

design, planning and delivery

•Moving beyond service delivery to political inclusion is

central to ensuring the priorities of marginalised groups are

addressed in the long-term.
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Thank you

Any Questions?
S.F.Cawood@leeds.ac.uk
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4. Ways Forward: Example I

Banana et al (2015) – Citywide Inclusive Sanitation in

Malawi, Zimbabwe, Zambia and Tanzania

• Inclusion as a political act

• Community-built and managed sanitation blocks used

‘strategically’ to engage with local authorities

• Co-production of services between organised communities

of slum dwellers and the state

• Organised urban poor federations included in policy and

planning processes, to achieve inclusive cities

Find out more: http://sdinet.org/

http://sdinet.org/


4. Ways Forward: Example II

CACTUS Project @ Leeds – Costing different sanitation

options to support decision-makers in citywide sanitation

planning (e.g. Bangladesh, India and Kenya)

• Acknowledge sanitation chain often fragmented

• Sanitation options greatly affected by housing density,

topography, sludge consistency etc

• Each configuration has certain welfare & climate

implications

• Acknowledge different trade-offs likely...

Find out more here

http://www.sleigh-munoz.co.uk/wash/cactus

