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1. A supply chain for sanitation services in Africa

A need

there is a need to organise a 

suitable supply chain, 

identifying companies and 

suppliers that could cover the 

demand. 

It is well known that stimulating the demand for sustainable sanitation 

will put a high pressure on the supply side of components, such as 

toilets, pipes, latrines, as well as qualified server providers.



1. A supply chain for sanitation services in Africa

Definition

A supply chain or logistics network is a 

system of organisations, people, 

technology, activities, information and 

resources involved in moving a product 

or service from supplier to customer. 

The importance of the supply chain is to ensure that the final 

end users are provided with options of getting easy access to 

the materials and products needed for the proper practice of 

sustainable sanitation



1. A supply chain for sanitation services in Africa

To be able to contact the sourcing 

agency for the implementation of 

sanitation programs and projects is 

compulsory for the success; otherwise 

any planning effort will be useless. 



2. Presentation of the NETSSAF WP5

Objectives

WP5: Regional identification of possible suppliers / actors

The main idea behind was the 

development of a data base of key 

capacities for Africa, offering an African 

marketing information system, which is 

now available for the sanitation 

planners, authorities and individuals 

involved in sanitation planning and 

implementation. 

The main objective of this work package, which started after the

identification of technical and non-technical requirements, was to identify 

and map suppliers of sanitation services, components and equipments, as 

well as organisations related to the implementation of sanitation projects and 

programmes, such as donors, capacity building institutions, NGOs, CBOs, 

Universities, etc.



2. Presentation of the NETSSAF WP5

The expected products

This tool has been defined as the “The yellow pages of sanitation and wastewater 

treatment solutions” and it is available in internet at :

http://www.yellowpagesofsanitation.com/



3. Implemented methodology

1. Identification of key factors

The technical factors were related to the various sanitation systems, particularly the 

technical components needed for the constructions of sanitation facilities, for 

instance: toilets, pipes, reactors, tanks, etc. The non-technical factors were identified 

to include the financial, social, legal, economic and technical (e.g. technical 

counselling, research & training) aspects of the carrying out of such programmes. 

2. Mapping the companies and organisations

To effectively achieve this mapping out, questionnaires were 

made and distributed among the partners of the NETSSAF 

project who in turn distributed these questionnaires to 

companies and organisations previously identified located not 

only in West Africa, but around the world.

3. Launch of the online sanitation database

With the aim of having a wider outreach, it was agreed that the 

database would be launched on the internet and would be 

easily accessed by all stakeholders involved in sanitation. The

tool is available at http://www.yellowpagesofsanitation.com/



4. The yellow pages of sanitation and wastewater treatment solutions

Main features



A. To register as a company/organisation/expert:

4. The yellow pages of sanitation and wastewater treatment solutions

Options offered



1. Services

• Financial aspects

• Policy issues and enabling the environment

• Social issues of sanitation programs

• Awareness raising 

• Technical assistance

2. Complete sanitation systems

• Design

• Planning

• Implementation of projects

• Monitoring and evaluation

• Operation and maintenance

• Quality control & stabilisation and upgrade of existing systems

3. Individual components of sanitation systems

• User interface/toilets

• On-site collection and treatment

• Transport 

• Off-site treatment

• Reuse

4. The yellow pages of sanitation and wastewater treatment solutions

Type of services that the organisations can choose when registering:



B. To search for companies, organisations and experts involved in sanitation 

related activities in all countries located in Africa

4. The yellow pages of sanitation and wastewater treatment solutions

Options offered



Let’s do an example together!

4. The yellow pages of sanitation and wastewater treatment solutions

Options offered



4. The yellow pages of sanitation and wastewater treatment solutions

The quick search

Financing Burkina Faso



4. The yellow pages of sanitation and wastewater treatment solutions

The quick search

Results!!!

Do you need more 

information about GTZ?

Did not you find what you needed? Then go to: 

Advanced Search!



4. The yellow pages of sanitation and wastewater treatment solutions

The advanced search

Select the country Click on what you are looking for



4. The yellow pages of sanitation and wastewater treatment solutions

Direct access to the services offered in your country 



Do you represent an university, research 

centre, NGO, CBO, FBO, international 

organisation, company, service 

provider?

Are you an individual expert?

Then, you should also register!

4. The yellow pages of sanitation and wastewater treatment solutions



4. The yellow pages of sanitation and wastewater treatment solutions

Registering as a company, organisation or expert 



4. The yellow pages of sanitation and wastewater treatment solutions

Registering as a company, organisation or expert 



4. The yellow pages of sanitation and wastewater treatment solutions

Editing your profile 



4. The yellow pages of sanitation and wastewater treatment solutions

Editing your profile 



4. The yellow pages of sanitation and wastewater treatment solutions

Editing your profile 



5. Potential impact and conclusions

It is expected that this database will encourage and promote encourage and promote 

small and medium enterprisessmall and medium enterprises in the business of sanitation in 

Africa, improving their market performance thus generating 

extra profits and empowering the local economies.

Furthermore, the yellow pages of sanitation will allow the 

networking of key actors in the field, such as universities, 

research centres, associations, NGOs, ect., linking the current 

initiatives for further large scale implementation. 

This innovative tool is ideal for:

Engineers

Planners of sanitation and waste water treatment systems…

Support for the implementation of projects and programs in the 

region…
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