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BACKGROUND AND CONTEXT 
 
The launch of Swachh Bharat Mission - Urban (SBM-U) in 2014 ushered a tectonic shift in urban sanitation in 
India. It departed from the past strategies in several ways: first, it targeted all 4,041 Statutory Towns; second, it 
promised to provide subsidies to the construction of individual household latrines (IIHL). The objectives of the 
Mission included: (i) Elimination of open defecation; (ii) Eradication of manual scavenging; (iii) Modern and 
scientific Municipal Solid Waste Management; (iv) To effect behavioural change regarding healthy sanitation 
practices; (v) Generate awareness about sanitation and its linkage with public health; and (vi) Capacity 
augmentation for ULBs to create an enabling environment for private sector participation.  
 
The Atal Mission for Rejuvenation and Urban Transformation (AMRUT) was launched in 2015 covering 500 
cities across the country with over 100,000 population. The components of the AMRUT consist of capacity 
building, reform implementation, water supply, sewerage and septage management, storm water drainage, 
urban transport and development of green spaces and parks. Cities under AMRUT have also been encouraged 
to set up Faecal Sludge Treatment Plants (FSTPs) under the component of sewerage facility and septage 
management. Currently, 47% (Census 2011) of the urban households depends on onsite sanitation system, 
which is expected to increase with the construction of toilets under SBM-U. To address this gap, National Policy 
on Faecal Sludge and Septage Management (FSSM) was launched in February 2017. The policy aims to 
provide and strengthen safe faecal sludge treatment and septage management. SBM, AMRUT and FSSP 
together seek to provide a sustainable sanitation services to the urban population.  
 
Despite significant political support and visibility, several systemic gaps exist in the implementation of sanitation 
programmes. One such concern is the gap between access to and usage of toilets where construction of toilets 
(IHHL and public and community toilets) have outpaced behaviour change. There have been concerns with 
context specificity of technology, quality of constructions, and sustainability of the movement. The ULBs at times 
adhered to a mechanical approach to target completions and did not pay much attention to behaviour change 
efforts. Concerns have also been raised about the deviation from norms essential to facilitate and sustain 
community participation.  
 
The capacity of ULBs and other city authorities to implement and sustain sanitation movement with scale and 
pace is still limited. A systemic policy and concerted effort to develop institutional and individual capacity has 
been missing. The demand for capacity building is limited, sporadic and event based. Lack of credible supply 
side institutions that provide capacity building support is also a critical issue. Apart from the governments, a 
number of civil society organisations, international donors, corporate social responsibility programmes, private 
sectors, and academic institutions have joined the effort towards finding comprehensive and sustainable 
solution of India’s urban sanitation problems. However, more often than not, many such actors work in isolation 
missing out possible synergy in approach, target, and results.  
 
Over the decades and more so in the recent years, plethora of innovations have been tried out by various actors. 
These relate to technology, financing, and community based solutions. Nevertheless, innovations can be of 
limited use and even be wasted, if these cannot be scaled up and made accessible to a greater number of 
communities. Many such innovations could not be replicated because of limited efforts towards dissemination, 
financing, and institutionalisation. A comprehensive, yet flexible framework is required to scale up innovations 
for better sanitation services. 
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THE CONFERENCE 
 
Keeping this as background, a state level Conference on Partnership to Scale Up Innovative Solutions for Urban 
Sanitation was organised on 30 May 2018 in Jaipur, Rajasthan. It was organised by Participatory Research in 
Asia (PRIA) in collaboration with National Institute of Urban Affairs (NIUA), Centre for Development 
Communication Jaipur, Manipal University Jaipur, and the Institute for Development Studies, Jaipur.  
 
Apart from an inaugural session, the conference was organised into four technical sessions. The first session 
discussed the use of service level benchmark (SLB) as a tool for performance enhancement of the ULBs and 
how efficient use of SLBs and appropriate financing can make sanitation services inclusive. The second session 
focussed on discussing the implementation challenges of achieving ODF and ODF ++ and identifying emerging 
innovative solutions. The third session deliberated upon implementation challenges for Solid Waste 
Management and emerging solutions from the cities.  The fourth and final session explored how partnership 
and collaboration among various stakeholders can bring synergistic action towards inclusive sanitation 
(Annex.1: Programme Agenda).  
 
The objectives of the conference were: 
 
• To showcase scalable innovative solutions from across the country, particularly from Rajasthan to 

address the challenges of inclusive urban sanitation services; 
• To create a learning and knowledge platform by bringing together policy makers, researchers, experts and 

practitioners on inclusive urban sanitation services in the state; 
• To inform and influence policies and institutions to enhance the impact of urban sanitation programmes in 

the state. 
 
Since innovation, partnership, and capacity are intrinsically linked to ensure inclusive sanitation services, the 
conference was an attempt to bring together policy makers, researchers, and practitioners across governments, 
Urban Local Bodies (ULBs), parastatals, Civil Society Organisations (CSOs), academia, media, Corporate 
Social Responsibility (CSR) programmes, and representatives from the communities to gain insights on how a 
partnership approach can scale up innovations and capacity development. The representation was from within 
the state of Rajasthan and across the country.  
 
HIGHLIGHTS OF DISCUSSION  
 
INAUGURAL SESSION 
 
Dr Kaustuv Kanti Bandyopadhyay, Director, Participatory Research in Asia (PRIA) welcomed the participants 
and set the stage for inaugural session of the conference. Shri Naveen Mahajan (IAS), Secretary, Local Self 
Government Department, Government of Rajasthan inaugurated the conference. The inaugural session was 
co-chaired by Dr Rajesh Tandon, President, Participatory Research in Asia (PRIA) and Prof Jagan Shah, 
Director, National Institute of Urban Affairs (NIUA).  
 
Inaugurating the consultation, Dr Rajesh Tandon shared that Indian cities are experiencing accelerated growth. 
Hence, a comprehensive strategy is required for convergent work by multiple stakeholders. Although as a 
‘sector’ CSOs have understood how to work through partnerships and cooperation in the rural, in urban we are 
yet to convene multi-stakeholder participation.  
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In the inaugural address, Shri Naveen Mahajan observed that although we are discussing innovations and 
scale up on urban sanitation, many cities are still struggling with fundamentals on a day to day basis. Based on 
recommendations from Asian Development Bank (ADB), sewerage interventions were approved in 15 districts 
of Rajasthan, to be laid in the city head-quarters. At present, the government has decided to take up the 
sewerage work in six more cities.  
 
However, contracting of the sewerage work has some basic problems. Firstly, three different contracts are 
issued for construction of different parts of the sewerage line; additionally, these contracts do not include 
household connections to sewerage system. Hence, there are fundamental problems in the way in which the 
planning for such works are done. Moreover, the construction of sewerage disturbs the day to day life and 
mobility in the city. The problem is further aggravated because road restoration is excluded within this contract. 
Hence, a fundamental gap in the strategy disrupts the overall efficacy of laying sewerage lines in any city.  
 
He informed the audience that globally the capacity utilisation of STPs is less than the optimal level. These are 
also cost intensive and have high CAPEX and OPEX. He questioned if we are such poor planners that before 
laying sewerage we do not even measure the volume of septage generation and collection as well as availability 
of minimum water supply i.e. at least 135 litres per capita per day. Since STP is a system of network, and 
availability of water is a prerequisite for its functions, if a city does not have enough volume, it would not  be 
effective. Moreover, while the consultants and agencies such as ADB advise that every city should have a 
sewerage system; it fails to recognise that there are cities such as Makrana in Rajasthan where in summers 
water is available to the people at intervals of 7 days. In such places it is not feasible to lay a sewer system.  
 
On solid waste management, he opined that the rate of composting in India is only at 11%. Total energy 
production of Rajasthan state through solar and wind energy is 22%. However, biomass component needs to 
be substantially improved. Hence, there is a long way to go in ensuring complete coverage of household level 
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garbage segregation for which aggressive IEC campaigns are required. Yet another significant step is to convert 
the waste into energy. This is both a potential and an opportunity.  
 
He suggested that every city, therefore, needs to have a different sanitation model. Places which face water 
scarcity must utilise the FSSM model. A mixed model can also be adopted. FSSM is neglected but it is low cost 
solution and also environment friendly as it restores the soil with NPK. There is a global debate on the effectivity 
and feasibility of decentralised FSSM and centralised STP. He further suggested that workshops and 
conferences should spark conversations around developing basic understanding of urban sanitation processes 
and enable participants to question and demystify the processes to develop better understanding.  
 

 
 
Prof Jagan Shah observed that innovation does not pertain solely to technology based solutions such as 
building an application. Modernisation of thoughts is equally important. In everyday life, we need to have the 
scientific temper. The mass movement generated through SBM needs to be scaled up. Thirty percent of India’s 
population resides in the cities. However, according to global parameters, we have urbanised to an extent of 
80%. This is a huge challenge confronting the urban planners. In urban planning, nobody talks of informal 
settlements.  Prof Shah quoted the Hon’ble Minister (Housing and Urban Affairs) Shri H S Puri  ‘you ignore the 
informal sector at your own peril.’ Informal urban is huge and we need to think of ways to bring them access to 
both sanitation and health.  
 
He further said that significant progress has been made on urban sanitation in Rajasthan. There have been 
many innovative solutions from not only across the country, but also from different cities in Rajasthan. PRIA has 
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done significant work on citizen engagement. This is an important area of institutionalising innovations. It is 
important to learn and share these, and replicate these throughout the State, especially to other cities. 
 
TECHNICAL SESSION 1 
 
Making Sanitation Services Inclusive through Service Level Benchmarks and Financing ULBs 
 
Mr. Rajesh Gupta, Joint Secretary, Rajasthan Fifth State Finance Commission began the session by sharing 
an analysis of service related data reported by various Urban Local Bodies (ULBs) under Service Level 
Benchmarks (SLB) in Rajasthan.  
 
He marked out various inconsistencies in the service related data reported by ULBs as well as the difference 
between the reported data which claim services provided against the actual services committed. The data 
gathered for 191 municipalities exhibited inconsistencies in the way the format of SLB services declaration were 
recorded by the municipalities. In this exercise, Jaipur was an important example where the outcomes were 
regressive despite service provision. Therefore, the data generation has not been a reliable vantage point and 
needs to be monitored well.  
 
He further remarked that there are massive discrepancies in the service level benchmarks shared by the 
municipalities as well as the inferences drawn out of these. Review of expenditure patterns of ULBs between 
2015-16 found major gaps between basic services versus grant received. He expressed concern that the 
inclination has shifted to construction work instead of basic service provisioning, which must be the foundation 
of any kind of development work. The democratic decision making in ULBs with involvement of ward councillors 
needs to be improved.  
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Dr Sandeep Thakur, Senior Research Officer, National Institute of Urban Affairs (NIUA) focussed on ways to 
use data to improve services. For this, a user-friendly system which could generate awareness in the common 
people is important.  The 14th Finance Commission’s Basic and Performance Grant extended to ULBs required 
them to score 60 marks to receive a Performance Grant. This year, the qualification required for ULBs to get a 
Performance Grant (along with the basic grant) from the government was reduced to 50 marks. In case of 
Rajasthan, only 22 out of 191 ULBs qualified for the Performance Grant of Rs.200.30 crore. Jaipur did not 
qualify. Major cities such as Ajmer, Banswara, Jhunjhunu were unable to generate adequate own source 
revenue. Similar insistence from the 15th SFC on performance as well as basic grant allocation will push ULBs 
to perform better. He stressed that ULB level decision making need to be decentralised and ULBs need to be 
made self-sufficient. This will help them adopt innovative solutions based on field realities.  
 

 
 
Prof Dinesh Mehta, Professor Emeritus, CEPT University, remarked on the SLB monitoring process, “what you 
cannot measure, you cannot manage; and what you cannot manage, you cannot plan.” He explained that SLBs 
do not necessarily depict an accurate picture as they do not  take into account urban informality and aspects 
like on-site sanitation systems. He insisted on the need to differentiate service level performances between 
slum and non-slums areas as the lack of such analysis blankets the real and on ground performance. He said, 
“one needs to worry about services in the informal settlements and slums where the poor people reside”.  
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He argued that when it comes to onsite sanitation systems, the cities have achieved ODF. But the problem that 
has now emerged pertains to collection and treatment of faecal sludge. If cities are not doing that, and faecal 
waste is being disposed untreated, are we truly ODF? Hence, there is the need to focus on development through 
the involvement of the community itself and evaluate service provisioning in a larger frame. For example, 
availability of community toilets does not mean improved sanitation services but is rather the provision of only 
basic sanitation services. He advocated for the Performance Assessment System (PAS) framework which goes 
beyond SLB to measure informality (slums) as well as onsite situation.  
 
TECHNICAL SESSION 2 
 
Scaling Up Innovative Solutions for Achieving ODF and ODF ++ 
 
Prof Dinesh Mehta, Professor Emeritus, CEPT University Ahmedabad commended that SBM has begun a 
mass movement in the nation towards ODF. Though the target period was set till 2019, but it seems that the 
ways in which the work is happening across states, this target will be completed before time. A number of states 
including Maharashtra have been declared ODF. The next challenge is to ensure that the toilets are being used 
which is a part of ODF+ and that the faecal sludge is safely collected, treated and recycled which is ODF ++. 
This is important because when the septic tank truck dumps the sludge without any treatment it is equivalent to 
300 people defecating in open. 
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Shri Amresh Sinha, Programme Manager, Consortium for DEWAT’s Dissemination Society observed that 
Faecal Sludge Management (FSM) is very important in the Indian context and sewerage systems may not be 
the only solution to India’s sanitation woes. The three important issues of scale, innovation and ODF++ need to 
be linked up. The ODF++ is a step ahead from ODF and ODF+ as it requires treatment and recycling of waste, 
but the challenge is to scale this up in 7000 cities of the country through innovative solutions. 
 
Citing the current status of pollutant treatment, he shared that 67% pollution is caused due to pit and septic 
tank. 70% faecal sludge remains untreated. Overall, 90% of the pollutant is untreated which infects food and 
water cycle in turn affecting us.  
 
Citing the successful implementation of FSTP model in Devanahalli, he commented on how it benefits both the 
farmer and labourers by providing nutrient rich compost. 
 

 
 
Dr Anshuman Karol, Senior Programme Manager, PRIA presented PRIA’s experience on citizen engagement 
in the city of Ajmer in Rajasthan. He shared that the Swachh Bharat Mission has been conceptualised as a Jan 
Andolon – People’s Movement; this extraordinary call for action goes beyond a “sarkari programme or scheme”. 
He further stressed that the most successful development programmes across the world had people at the 
centre participating in planning, monitoring and executing the schemes. People need government resources for 
development, but they also have their own resources – ideas, labour, commitment, and collective strengths – 
when these resources are leveraged, development outcomes become sustainable with people’s ownership. 
Hence, to make city governance inclusive and cities responsive, PRIA’s interventions in the city of Ajmer formed 
100 Settlement Improvement Committees (SICs) of the urban poor in each informal settlement. These CSOs 
have more than 1900 members of which 48 percent are women. A city level forum of SICs (34 members and 
14 member Executive Council) has also been constituted. This SIC Forum represents urban poor in CLAF of 
Ajmer SMART City Ltd.  
 
In smaller cities, ward level data is either not available or not updated. The slums remain unrecorded in the 
municipal records. SBM is also based on the census data of 2011. In order to meet this gap, PRIA’s participatory 
survey ensured large coverage of informal settlements in the city. It covered 7,595 households of urban poor in 
100 informal settlements. Additionally, a participatory sample survey of 6,220 households across 60 wards was 
undertaken to map the city.  
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These organisations of the urban poor empowered communities to negotiate access and delivery of basic 
sanitation services. At the ward level, micro planning was carried out.  
 
The group collectively observed that despite having good ideas, defined parameters and implementation 
capacity we lack convergence between public and elected representatives as well as between political agencies 
and bureaucracy. How do we bridge this gap? Engaging citizens has remained a challenge.  
 
Shri Bhupendra Mathur Chief Engineer, Department of Local Self Government, Govt. of Rajasthan, agreed 
with the fact that there is a need to bridge the gap between political agencies and bureaucracy. Even though 
acceptability of sewerage has increased in last 20 years, its implementation can happen only when the elected 
representatives and bureaucratic officials act together. He further marked that although 50 percent households 
in the state have individual household latrines (IHHLs), real time ODF is still far from completion. The remaining 
households are covered through community/public toilets. The target should be to achieve 80 percent IHHLs. 
He further stressed that the elected representatives are our biggest resource as they are the best 
communicators and have a huge role to play in mobilising people and bringing behavioural change at an 
individual level which is essential for achieving ODF, ODF+ and ODF ++. 
 
He further observed that there is a need to standardise the cost of FSTP in terms of preparing DPRs for specific 
cities. The engineers need to know the actual amount of faecal generation in the city in order to be able to 
design relevant FSTP. He pointed out that survey done by PRIA especially related to Public/Community Toilets 
where all the toilets were geo tagged was important for communicating the real situation and such processes 
needs to be followed by others. 
 
Shrimati Poonam Kulshreshta, State Project Manager, Centre for Advocacy and Research, informed the 
audience that Govt. of Rajasthan had issued multiple circulars to improve the implementation of SBM in the 
state. These circulars were developed after studying the ground level implementation issues and often updated. 
The implementing agencies therefore, must follow those circulars. According to one such circular each ULB is 
supposed to constitute Management Committees in all the bastis. The responsibility of maintenance of basic 
sanitation services is to be transferred to these Management Committees. CFAR has developed Management 
Committees and have developed a daily tracking format for sanitation services. The community’s challenge is 
to convert the problems into solutions through partnership with municipal officials. She pointed out that an 
important aspect to think about is the ways in which we can sustain the organisations of the urban poor.  
 
TECHNICAL SESSION 3 
 
Scaling up Innovative Solutions for Improving Solid Waste Management 
 
Shrimati Meghana Malhotra, Deputy Director, Urban Management Centre, presented critical points of waste 
creation and management. She reinforced that in order to improve SWM, there is a need to move away from 
the “project mode” of service improvement to changing basic thinking of the city residents. India generates 35-
40 million tonnes of waste each year which is expected to multiply five times by 2047. Are we ready for this 
increase? She highlighted the difference in the waste collection in big cities (70-90%) in comparison to smaller 
cities (less than 50%). Less than 30% of the solid waste is segregated and models of waste composting plants 
would not work unless waste is segregated at the individual household level. Without segregation at source, the 
consequent chain of segregated waste cannot be relied upon as it gets difficult to manage due to the scale and 
pace of things. She further explained that municipal solid waste collection in India is 80% but waste treatment 
is barely 20%.   
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She advocated for the need of basic improvements in operations under SWM 2016 into the following categories: 
 
• Strengthening SWM operations by ULBs – Citing the example of door to door waste collection mechanism 

from Ahmedabad, where this activity was outsourced to external agency. The focus was on granular level 
issues which were discussed and strategized with community and other stakeholders along with iterative 
monitoring and evaluation. 

 
• Engaging citizens as change agents/enablers and monitoring platforms – in Warangal, Hyderabad, SHGs 

were engaged for IEC in door to door waste segregation with a focus on women leaders. Engaging students 
as “Change Ambassadors” and engaging SHGs formed under NULM in sanitation activities were other 
strategies used in line with this programme.  

 
• Strengthening Regulatory Framework (State and ULB levels) – The ability to impose fines is necessary and 

at what level do ULBs get the power to do so impacts the regulatory framework as well as practice of 
segregation.  

 
Shri Shrigopal Jagtap, Manager, Basix, Municipal Waste Venture Ltd., shared in detail the example of Indore, 
where he talked about the importance and effectiveness of Integrated Solid Waste Management. This system 
brings in the idea of reuse and recycle through the efforts of the city dweller. The integration was conducted at 
a granular level where the youth, women, men and institutions of Indore took ownership of the city and made it 
a matter of pride to keep the city clean. “Darr se nahi, sharam se sudharte hain log” – he said, while explaining 
how citizens become responsible when their fellow citizens keep a check on their waste management and vice 
versa.  
 
He explained that the profitable revenue can come from dry waste as “100% segregation of waste is the answer 
to all waste and littering related problems.” For this every city should be bin free, litter free and dust free. The 



	

	

Participatory Research In Asia 

12
  

only solution is the individual household segregation of waste and provision of adequate systems by the 
municipal corporation such as 100% collection of waste, waste treatment and recycling plants and other 
infrastructural modifications.  
 

 
 
 

 
 
The session was concluded by Dr. Vivek Agarwal, Trustee Secretary, Centre for Development Communication. 
He said that solid waste must be managed with sustainability framework and must be seen beyond logistic 
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management. The SDGs are to be the guiding framework. For example, displacing waste from point 1 to point 
2 does not better the environment but only becomes a way  of displacement and is therefore unsustainable. He 
insisted on the need for the shift towards micro planning – keeping in mind that different cities have different 
contexts and psychologies that affect how their waste travels. Dominance of corporate sector in waste collection 
is problematic and lacks a sense of ownership, unlike the traditional patron-client of jajmani system. The 
evolution of systems related to waste management were successful in scaling up but not in actually tackling the 
issues in a holistic manner.  
 
Yet another important point is to talk about dignifying the segregation and collection of waste. Finally, he 
reiterated on the importance of ‘community connect’ and concluded by saying that there is a need to bring in 
the communities to a) dignify waste collection and b) practicing healthy waste management and monitoring for 
any positive change to take place.  
 
TECHNICAL SESSION 4 
 
Partnership for Impact and Sustainability 
 
An important question that remained to be explored towards the end of the consultation was how partnerships 
between various stakeholders can enable innovative solutions to sustainable sanitation services? 
 

 
 
Shri Ambarish Karunanithi, Senior Research Associate, Centre for Policy Research, discussed the 
importance of multi-stakeholder partnerships for sustainable sanitation service delivery. He cited example of the 
project Nirmal from Dhenkanal and Angul in Odisha. He emphasised the relevance of a sanitation circular 
economic model where multiple partners cater to the different aspects of a project for its holistic implementation. 
CPR partnered with Dept. of Housing and Urban Department, Government of Odisha and Practical Action as 
implementing partners; E&Y as technical support partners; and Bill and Melinda Gates Foundation and 
Araghyam, Bangalore as funding partners. Such a crosscutting collaboration between government, civil society 
and corporate institutions ensured that technical, legal as well as contextual aspects of the project evolved and 
resulted in not just better service delivery and on-site sanitation management but also identification of 300 
families of manual scavengers for rehabilitation and technical skill training. He emphasised on the need to 
innovate viable revenue models for any project to be successful and the significance of a multi-stakeholder 
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approach to better sanitation as there are opportunities and challenges to tackle. The challenges such as 
persistence of manual scavenging that depreciates the demand for mechanical FSSM models, lack of 
accountability and capacity at ULB level, and issues of cost recovery require partners from different fields of 
expertise to come together for a successful intervention. He discussed, how the project was looking into the 
sustainability aspect by linking the products such as manure, created from the Faecal Sludge Treatment Plants 
in the two pilot cities with other industrial players. 
 
Prof Shobhita Rajagopal, Director (Officiating) and Associate Professor, Institute for Development Studies, 
Jaipur highlighted that in the domain of sanitation for the urban poor, there are multiple challenges especially 
marked by systemic and structural issues. Amongst the urban poor, women are further overburdened. How do 
we feature issues of women in the planning process? For instance, menstruation, and sanitation combine to 
ensure menstrual hygiene amongst urban poor women. In the sanitation value chain, the gender lens towards 
making community toilets accessible to women and adolescent girls are not prioritised. These challenges must 
also form a part of the total information when planning for sanitation value chain. In their field experience women 
have complained about not being able to use community toilets because after 7 am the place has congregation 
of males, the premises have windows, and above all the community toilets close by 10 pm and are usually at a 
distance from the areas in which these women reside. Adolescent girls are unable to use these premises during 
menstruation. 
 
Hence, there is a need to integrate a gender component in the sanitation planning. She further queried, how do 
we ensure level playing field for community engagement? Does the state believe in taking community along? 
How is change to be sustained? How are community level groups to be empowered so that they may function 
independently?   
 
Prof Reepunjay Singh, Professor, HCM Rajasthan State Institute of Public Administration, suggested that 
there is a need for bringing attitudinal changes and to develop a sense of responsibility amongst all the 
stakeholders. For this, capacity building trainings and exercises have been planned across multiple stakeholder 
level at the level of ULBs and state level officials. He shared various training and capacity building programmes 
planned for various ULBs.  
 
The consultation was concluded by Dr Rajesh Tandon, Founder President, PRIA, by highlighting that the day 
long conversations could be captured as –‘sabka saath sabka vikas.’ He reiterated that sanitation is such an 
issue that if we leave any single stakeholder out, it will become unachievable. Cities are heterogenous and we 
need to build frameworks to work through the diversity. At present, the stakes of people in the sanitation value 
chain have not been developed. There is a need to figure out responsibilities at the city level. It is significant to 
note that if we strengthen local bodies, we will get local solutions.  
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CONFERENCE AGENDA 
 

 
09.30-10.00 Registration with Tea/Coffee 

 
10.00-10.10 Welcome and Introduction to the Conference  

- Dr Kaustuv Kanti Bandyopadhyay, Director, Participatory Research in Asia (PRIA) 
 

10.10-10.50 Inaugural Session 
 
Co-Chair: Dr Rajesh Tandon, President, Participatory Research in Asia (PRIA) and Prof 
Jagan Shah, Director, National Institute of Urban Affairs (NIUA) 
 
Lighting of Lamp and Inauguration of the Conference: Shri Naveen Mahajan (IAS), 
Secretary to the Government, Local Self Government Department, Government of 
Rajasthan  
 
Inaugural Address: Shri Naveen Mahajan (IAS), Secretary to the Government, Local Self 
Government Department, Government of Rajasthan  
 

10.50-11.50 Technical Session 1 
Making Sanitation Services Inclusive through Service Level Benchmark and 
Financing ULBs  
 
The session will explore the use of service level benchmark (SLB) as a tool for 
performance enhancement of the ULBs. Improved coverage, quality, and reliability of 
services is dependent on the availability of adequate financing to ULBs. The session will 
discuss how efficient use of SLBs and appropriate financing can make sanitation services 
inclusive.    
 
The session will start with a short introduction by the Chair. Each speaker will speak for 10 
minutes. At least 20 minutes should be dedicated for an open discussion. The Chair will 
summarise the discussion with added comments and insights.  
 
Chair: Prof Jagan Shah, Director, National Institute of Urban Affairs (NIUA) 
 
Speakers:  

- Prof Dinesh Mehta, Professor Emeritus, CEPT University 
- Dr Sandeep Thakur, Senior Research Officer, National Institute of Urban Affairs 

(NIUA) 
- Shri Rajesh Gupta, Joint Secretary, Rajasthan Fifth State Finance Commission, 

Rajasthan 
 

11.50-12.10 Tea/Coffee 
 
12.10-01.30 

 
Technical Session 2 
Scaling Up Innovative Solutions for Achieving ODF and ODF ++ 
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The session will discuss the implementation challenges of achieving ODF and ODF ++ and 
identify emerging innovative solutions. The challenges and solutions particularly related to 
institutional capacities, data driven planning, community engagement, behavioural 
changes, and sustainability will be explored. 
 
The session will start with a short introduction by the Chair. Each speaker will speak for 10 
minutes and each Lead Discussant will add insights and comments in five minutes. At 
least 20 minutes should be dedicated for an open discussion. The Chair will summarise 
the discussion with added comments and insights.  
 
Chair: Prof Dinesh Mehta, Professor Emeritus, CEPT University 
 
Speakers: 

- Shri Amresh Sinha, Programme Manager, Consortium for DEWATS Dissemination 
Society 

- Dr Anshuman Karol, Senior Programme Manager, Participatory Research in Asia 
(PRIA) 

- Shri Bhupendra Mathur, Chief Engineer, Directorate of Local Self Government, 
Govt. of Rajasthan 

- Shrimati Poonam Kulshrestha, State Project Manager, Centre for Advocacy and 
Research 

 
Open Discussion  
 
Comments from the Chair 
 

01.30-02.30 Lunch 
 
02.30-03.45 

 
Technical Session 3 
Scaling up Innovative Solutions for Improving Solid Waste Management  
 
The session will discuss the implementation challenges of Solid Waste Management Rules 
2016 and explore emerging solutions from the cities. Challenges particularly related to 
choice of environment friendly and cost effective technology, citizen engagement, 
financing, and sustainability will be explored.   
 
The session will start with a short introduction by the Chair. Each speaker will speak for 8-
10 minutes. At least 20 minutes should be dedicated for an open discussion. The Chair will 
summarise the discussion with added comments and insights.  
 
Chair: Depinder S Kapur, Sanitation Domain Expert, NIUA Shri Depinder S Kapur, Senior 
Domain Expert/Team Lead, Sanitation Capacity Building Programme, National Institute of 
Urban Affairs  
 
Speakers: 

- Shrimati Meghna Malhotra, Deputy Director, Urban Management Centre  
- Shri Shrigopal Jagtap, Manager, Basix, Municipal Waste Venture Ltd. 
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- Dr. Vivek Agarwal, Trustee Secretary, Centre for Development Communication 
 
Open Discussion 
Comments from the Chair 

  
03.45-04.55 Technical Session 4 

Partnership for Impact and Sustainability  
 
The session will explore how partnership and collaboration among various stakeholders 
can bring synergistic action towards inclusive sanitation. The challenges and solutions to 
capacity building, knowledge production and dissemination for evidence based policy 
making will be explored.   
 
Chair: Dr Rajesh Tandon, President, Participatory Research in Asia (PRIA) 
 
Speakers: 

- Prof Reepunjaya Singh, Professor, HCM Rajasthan State Institute of Public 
Administration 

- Shri Ambarish Karunanithi, Senior Research Associate, Centre for Policy 
Research 

- Prof Shobhita Rajagopal, Director (Officiating), Associate Professor, Institute for 
Development Studies, Jaipur 

 
Open Discussion 
 
Comments from the Chair 
 

04.55-05.00 Vote of Thanks 
- Shri Sukrit Nagpal, Senior Programme Officer, Participatory Research in Asia 

(PRIA) 
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LIST OF PARTICIPANTS 
 

 

# Name Organisation Email 

1 Abhinav Kumar Vidya Bhawan Society abhiresearch13@gmail.com 

2 Amar Deep Singh CUTS ads@cuts.org 

3 Ambarish Karunanithi Centre for Policy Research ambarish@cprindia.org 

4 Ambuj Kishore ARAVALI  ambuj@aravali.org.in 

5 Amita Pathria AIILSG amita.pathria@aiilsg.org 

6 Amresh Sinha CDD Society amresh.s@cddindia.org 
7 Anshuman Karol Participatory Research in Asia anshuman.karol@pria.org  
8 Aparna Seth Participatory Research in Asia aparna.seth@pria.org  

9 Arun Jindal Society for Sustainable 
Development jindal1965@gmail.com 

10 Arvind Gupta Kota Municipal Corporation   
11 Asif Saify Participatory Research in Asia  
12 Bansari Prajapati  Gujarat Mahila Housing Trust bansari@mahilahsg.org 

13 Bhupendra Mathur  Directorate of Local Self 
Government  Govt. of Rajasthan cedlbjp@gmail.com 

14 Brijmohan Sharma Society for All Round 
Development  

sardsirohi@gmail.com;  
sardsansthana@yahoo.co.in 

15 C. B. Sharma Gramrajya Vikas Auvm 
Parshikshan Sansthan  gvpsngo@gmail.com  

16 C. S. Joshi Participatory Research in Asia chandrashekhar.joshi@pria.org 

17 Chandalal Bairwa Centre for Dalit Rights cdrjaipur@gmail.com;  
clbairwa78@gmail.com 

18 Deepak Kumar 
Sharma Asha Charitable Trust ashatrust222@gmail.com 

19 Deepak Singh Directorate of Local Self 
Government  Govt. of Rajasthan   

20 Depinder S Kapur  National Institute of Urban Affairs  dkapur@niua.org   
21 Dharampal Jat Nagaur Municipal Corporation nptonk@gmail.com  
22 Dinesh Mehta CEPT University dineshmehta@cept.ac.in 
23 Ganpat Lal Pragati Sansthan pragatisansthankhora@gmail.com 

24 Gaurav Kumar Shikshit Rozgar Kendra 
Prabandhak Samiti  srkpsjjn@gmail.com 

25 Gopal Ram Verma Samajik Nyaya Evam Vikas 
Samity gopal_dhra@yahoo.co.in 

26 Hari Prakash AIILSG hari.prakash@aiilsg.org 

27 Harpreet Singh Brar  PDCOR harpreet.singh@pdcor.com 

28 Hemaram Chaudhary   rmshema1987@gmail.com; 
bagruulb.jaipur@gmail.com 

29 Jagan Shah National Institute of Urban Affairs  jshah@niua.org; director@niua.org 

30 K. S. Kothari Lok Samvad Sansthan kalyan.hansak@gmail.com 

31 Kanchan Mathur IDS, Jaipur kanchan@idsj.org 
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32 Kaustuv Kanti 
Bandyopadhyay Participatory Research in Asia kaustuv.bandyopadhyay@pria.org  

33 Kirti Tak Participatory Research in Asia kirti.tak@pria.org 

34 Krishna Kumar Joshi SIC Forum Ajmer   
35 Kunwar Dheer Singh CUTS kds@cuts.org 

36 Laxmi Jain  Nagar Parishad Tonk  

37 M.S. Rathore  Centre for  Environment and 
Development Studies msrorama@gmail.com; msr@cedsj.org 

38 Madan Nagda Gandhi Manav Kalyan Society mksudr@rediffmail.com; 

39 Mahesh Kumar 
Jhajhariya  Samaj Kalyan Sansthan  sksjjn02@yahoo.com 

40 Mahesh Vijay Kota Municipal Corporation mayorkotamahesh@gmail.com 

41 Manmath Goel DASRA  manmath@dasra.org 
42 Meghna Malhotra Urban Management Centre meghna@umcasia.org  

43 Motilal Mahamallik IDS, Jaipur mahamallikm@gmail.com 

44 Naveen Mahajan 
(IAS) 

Urban Development, Housing 
and Local Self-Government, 
Govt. of Rajasthan 

msarovar1@gmail.com 

45 Nawal Kishor Deep Vidya Mandir dvShrimatingo@yahoo.co.in 

46 Nesar Ahmed BARC nesar@barcjaipur.org 

47 Nikhil Gampa CDD nikhil.g@cddindia.org 

48 Nilanjana 
Bhattacharya Participatory Research in Asia nilanjana.bhattacharjee@pria.org 

49 Nisha Rathore PRIA   
50 O. P. Singh Save the Children o.singh@savethechildren.in 

51 Pawan Daniel  World Vision Pawan_Daniel@wvi.org 

52 Pooja Saxena Participatory Research in Asia pooja.saxena@pria.org 

53 Poonam Kulshrestha  Center for advocacy and 
research poonam.k@cfar.org.in 

54 Prabhuram Narnonia Paryawaran Vikas Sansthan rnbarala244@gmail.com 

55 Pradeep Kumar 
Mishra   pradeepenvswm@gmail.com 

56 Pradeepta Kumar 
Nayak Participatory Research in Asia pradeepta.nayak@pria.org  

57 Purushottam Biyani HCMRIPA purushottam.biyani@gmail.com 

58 Rachana Shah Gujarat Mahila Housing Trust rachana@mahilahsg.org 

59 Rahul Rathi ICLEI rahul.rathi@iclei.org  

60 Rajan Choudhary Shikshit Rozgar Kendra 
Prabandhak Samiti  rajan_ch1@rediffmail.com 

61 Rajaram Gurjar Nagarpalika np.karauli@yahoo.com 

62 Rajendra Kumar 
Gamath Mahan Sewa Sansthan mahanseva1@gmail.com; 

mahanseva@gmail.com 

63 Rajendra Yagnik Participatory Research in Asia  
64 Rajesh Kumar   Vikas Sansthan  

65 Rajesh Kumar Gupta State Finance Commission, 
Govt. of Rajasthan raj_crownplaza@rediffmail.com 

66 Rajesh Tandon Participatory Research in Asia rajesh.tandon@pria.org 
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67 Rakesh Kumar Save the Children r.kumar@savethechildren.in 

68 Ramesh Yadwar Participatory Research in Asia ramesh.yadawar@pria.org 

69 Rameshwar Prajapati Gharib Nawaz Mahila Avam Bal 
Kalyan Samiti gnmabks@yahoo.com 

70 Reepunjaya Singh Urban Development drreepun@gmail.com 

71 Sajeeda Bano Participatory Research in Asia  
72 Sandeep Thakur National Institute of Urban Affairs  sthakur@niua.org 
73 Sandeep Raj Participatory Research in Asia  
74 Seema Choudhary L.S.G. Tonk   
75 Shakuntala SIC Forum Ajmer   
76 Shashi Shikha Participatory Research in Asia shashi.shikha@pria.org 

77 Shobhita Rajagopal Institute of Development Studies shobhita@idsj.org 

78 Shrigopal Jagtap Basix Municipal Waste Venture 
Ltd.  shrigopal.j@basixindia.com 

79 Sukrit Nagpal Participatory Research in Asia sukrit.nagpal@pria.org 

80 Sumit Kumar Dixit Rajasthan Patrika avinashbakolia9@gmail.com 

81 Surender Kumar  World Vision India surenderchopra123@gmail.com 

82 Vandana SIC Forum Ajmer   
83 Vidhadar Singh Samaj Kalyan Sansthan  sksjjn02@yahoo.com 

84 Vijay P Pandey Shikshit Rozgar Kendra 
Prabandhak Samiti  srkpsamiti@yahoo.co.in 

85 Vijay Pratap Singh Nagarpalika np.karauli@yahoo.com 
86 Vikas Bharadwaj Daang Vikas Sansthan dvs.karauli@gmail.com 

87 Vishwas Singhal   singhalboni@gmail.com 

88 Vivek S Agrawal Centre for Development 
Communication 

vivek.agrawal@cdcindia.org; 
info@cdcindia.org 

 
 
 
 
 
 
 
 


